
INFECTION PREVENTION

Good hand 
hygiene  
and skincare

THE IMPORTANCE OF HAND WASHING 
National Guidelines suggest almost 1 in 10 patients may pick up an infection during 
their hospital stay. Good hand hygiene is therefore crucial. Infection prevention is widely 
recognised as the single most important factor in reducing the spread of Healthcare 
Associated infection (HCAI)1; hands can very easily pick up and spread micro-organisms.  
All staff should take responsibility for ensuring high standards of hygiene, in order to 
minimise this risk of infection.

•	Before touching a patient 
•	Before clean/aseptic procedures 
•	After body fluid exposure/risk 
•	After touching a patient 
•	After touching patient surroundings 

WHEN SHOULD YOU 
WASH YOUR HANDS? 

SOAP OR HAND RUB?2 
Use of an alcohol-based handrub is the 
preferred means for routine hand washing, 
except in the following situations, when you 
should perform a thorough hand wash. 

Wash hands: 
•	Whenever they are visibly dirty 
•	Whenever they are visibily soiled with  

blood or other body fluids 
•	After suspected exposure to potential  

spore-forming pathogens, including 
outbreaks of clostridium difficile 

•	After using the toilet 
•	If an alcohol-based handrub is not available 

HEALTHY HAND MAINTENANCE
•	Keep fingernails cleaned and trimmed,  

and unpolished 
•	Remove all jewellery, wrist watches and  

rings with ridges or stones 
•	Cover broken skin and scratches with 

waterproof dressings 
•	Roll up long sleeves 

World Health organization (2009), WHO guidelines on hand hygiene in healthcare



SURGICAL HAND WASHING
A longer and more thorough handwash 
is required before surgical and invasive 
procedures to remove more micro-organisms 
than a standard handwash. This should take 
3-5 minutes. You need to use antiseptic soap 
and wash your forearms and elbows too. 

   Least frequently  
missed areas

   Less frequently 
missed areas

   Most frequently 
missed areas

COMMONLY MISSED AREAS 

Research shows that many people’s hands are still 
far from clean, even after they feel they’ve washed 
them properly.

FRONT BACK

Taylor, L. (1978)4
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Wet hands with water

02

Apply enough soap to cover all 
hand surfaces

03

Rub hands palm to palm

Right palm over back of the left 
hand and left palm over back 
of the right hand

05

Palm to palm with fingers 
interlaced

Backs of fingers to opposing 
palms with fingers interlocked

04 06

Rotational rubbing, back-
wards and forwards with 
clasped fingers of right hand 
in left palm and vice versa

Scrub each wrist clasped in 
opposite hand

Rotational rubbing of left 
thumb clasped in right palm 
and vice versa

07

08

Dry hands thoroughly 
with a clean towel

11

Rinse hands with water

1009

ROUTINE HAND 
WASHING
Traditional hand  
washing is extremely  
effective at physically 
removing dirt and 
germs from your hands.

40-60
seconds

Duration of procedure
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01

Apply 3ml of alcohol based hand 
gel to the palm of one hand 

02

Cover whole surface of hands up 
to wrists, rubbing palm to palm

Spread over the back of each 
hand including the wrists with 
fingers interlocked

04

Palm to palm with fingers 
interlocked

Grip the fingers on each hand 
and rub in a sideways back and 
forth movement 

03 05

Clasp each thumb in the 
opposite hand and rotate 

06

Press fingers into palm of 
each hand and rotate 

07

Once dry, they are safe

09

Rub each wrist with the 
opposite hand

08

HAND RUBBING 

An alcohol based hand gel can be used to 
rapidly decontaminate physically clean hands as 
a quick, effective alternative to hand washing. 

Alcohol will kill the germs on your hands but will 
not clean your hands. If your hands are visibly 
soiled you must perform a full handwash. 

 
PATIENT HAND HYGIENE 

It is important that patient hand hygiene is not 
neglected. Patients have been implicated in the 
spread of micro-organisms and it is therefore 
important that they are encouraged and 
assisted, if required, to maintain their own  
hand hygiene needs. 
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MOISTURISE 

SKINCARE

If you are cleaning or  
decontaminating your hands  
regularly, your skin is at risk  
from the drying effects of the  
detergents used in cleaning products. 

Damaged hands are not only unpleasant for  
you but can mean washing is less effective at 
removing germs3. 

Using a non-greasy moisturiser at break times and 
at the end of shifts will protect your hands from the 
drying effects associated with frequent use of hand 
hygiene products, and help keep your hands healthy. 

30
seconds

Duration of procedure


